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Case Study

Transforming Workforce Development:

How Innovorg's Personalized Learning
Solution Powered Strategic Success

Summary

This case study explores how one of the world’s leading global internet content providers leveraged Innovorg’s
cutting-edge skills analytics and personalized learning platform to overhaul its technical training and workforce
development strategy. Previously hindered by a one-size-fits-all training budget, the company faced challenges in
tracking skill gaps, aligning training with business goals, and maximizing ROI. By partnering with Innovorg, they not
only streamlined their training approach but also empowered employees with tailored learning paths that drove both
personal and organizational growth.
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The Challenge

The digital era demands that companies continually adapt, and a 2022 Gartner report revealed that 58% of the workforce will
need new skills to succeed by 2025. Yet, many companies, including this one, struggle with the growing skills gap, especially
within technical teams.

Key challenges included:

¢ Limited visibility
The company lacked insights into its technical workforce’s true capabilities, leaving skill gaps unchecked.

¢ Ineffective training budgets
The company's training budget was 1% of its total labor costs, and it was allocated on a request basis without a strategic
approach to ensure a clear return on investment. This approach lacked focus, failing to align training initiatives with
organizational goals or measure their impact, ultimately reducing the effectiveness of their investments in employee
development.

¢ Outdated skill development
The company's training couldn’t keep pace with the evolving demands of digital transformation, putting them at risk of
falling behind competitors.

Recognizing the urgency, the VP of HR set out to find a solution that would not only close these gaps but also align training
efforts with strategic business objectives.

The Innovorg Solution

In September 2022, the company turned to Innovorg’s Al-powered skills analytics and personalized learning platform, rolling it
out first within the engineering department. A strategic, phased approach followed, ensuring broad adoption and measurable
results:

Phase 1 (Sept-Dec 2022)
Focused on engaging engineers with personalized skill assessments and targeted training.

Phase 2 (Jan-Mar 2023)

Expanded the platform’s reach to roles like project managers, product managers, and DevOps teams, aligning
training with cross-functional project needs.

Phase 3 (Apr-May 2023)

Reached infrastructure and operations teams to build proficiency in emerging technologies tied to the company’s
core digital services.
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The Key to Success

Y
Al-driven skill assessments
Allowed for real-time analysis of employee skill

levels, identifying gaps and personalized growth
opportunities.

Continuous feedback loop

Through integration with HR and ongoing content
updates, training content remained relevant to the
latest technology trends.

Innovorg’s platform offered a wealth of tools that transformed how training was approached:

Tailored learning paths

Delivered role-specific, bite-sized training content
designed to match employees’ career goals and the
company’s business objectives.

o

Comprehensive content catalog

With over 10,000 technical resources from top
providers like Pluralsight and O'Reilly, employees
could access the best in industry knowledge.

By June 2023, over 80% of employees were actively engaging with the platform, utilizing it for skills
development directly aligned to the company’s evolving goals.
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The Impact

The results were clear, and the transformation was immediate:

Reduced attrition

Employee turnover in technical teams dropped dramatically from 21% in 2022 to just 7.5% in 2024, saving the company
millions in recruitment and training costs. The remarkable outcomes were not solely attributed to the company's
investment in training but also to a profound cultural transformation in company culture, fostering a more engaging and
supportive work environment that includes more focused training.

Optimized hiring
With deep visibility into existing skillsets, the company was able to redeploy 25 employees to new roles instead of hiring
externally, avoiding over $3 million in costs.

Improved operational efficiency
By identifying skill redundancies, the company streamlined job roles, boosting overall team productivity.

Strategic workforce planning

Skills data was integrated into key HR processes, ensuring that succession planning, career pathing, and talent
decisions were aligned with business strategy.

A culture of continuous learning
Employees embraced learning as part of their daily work life, fostering a growth mindset across departments.

Data-driven decision-making

HR leaders and managers gained actionable insights into training progress and team development, allowing for smarter
decisions in real time.
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Conclusion

Innovorg helped the company turn training from a “check-the-box” activity into a strategic, results-driven
engine of growth. With personalized learning pathways, a robust content catalog, and powerful analytics,
Innovorg empowered the company to upskill its workforce in alignment with business needs, resulting in

cost savings, improved efficiency, and higher employee satisfaction.

Future Considerations 17

Looking ahead, the company plans to further integrate Innovorg into critical talent processes such as career pathing, succession
planning, and future workforce strategy. With a focus on continuous enhancement, they aim to keep their workforce aligned with

new technologies and business priorities, fostering an ongoing culture of learning and development.

‘ ‘ Thanks to Innovorg, we now have data at our fingertips to make smarter, faster business decisions.

— VP of Human Resources
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